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December 11, 2024 
 
Submitted via Email 
   
 
   
Dawn Parry 
Indiana Department of Insurance 
311 W Washington St 
Suite 103 
Indianapolis, IN 46204-2787 
 
 
RE: Problem Report #:    111488 
 Complainant:   
 Insured:   

Policy Number(s): 00044039765 
Situs:     Illinois 

 Company:  The Western and Southern Life Insurance Company (the “Company”) 
 NAIC Number:   70483 
 
 
Dear Ms. Parry,  
 
This letter is in response to a letter dated November 18, 2024, regarding the above-referenced matter.  
 
Complaint  
 
Complainant expresses concern with being named as the policy’s insured. 
 
Company Response 
 
Policy 00044039765 is a 20-payment whole life policy issued on December 7, 1995, to  as insured and 
Richard Cook as owner. The policy became fully paid up on December 7, 2015.  
 

 became the policy owner upon the policy anniversary of his birthday.  
 
A request was received in July 2016 for ownership forms which were emailed to ’s email address upon 
request.  
 
On July 26, 2016, an ownership change request form was received, requesting that ’s father, Richard Cook, 
be named as policy owner. The ownership change request was signed by both Richard and .  
 
Richard Cook, ’s father, is currently the policy owner and retains all rights to the policy.  
 
Should you have any questions or require further assistance with this matter, please do not hesitate to contact me. 
 
Sincerely, 
 
 
Vanessa Hamilton 
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